Staff Satisfaction Survey

Questionnaire

Based on your experience at work, please indicate your response to the

following statements:

Strongly  Agree Neither

Agree

Agree nor

Disagree  Strongty
Disagree

-

| can have open discussions about work-related issues with
my manager.

| dearly understand my job responsibilities.

My manager has recently told me I’'ve done a good job.

| have recertly told a co-worker they have done a good job.

My manager encourages my development at work.

1 trust the management in my organization.

| have the opportunity to leam new skills in my job.

| work in a safe environment.

| have the equipment | need to do my job properly.

. | have the skills, knowledge and training required to do my job.
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. There are people at work | can talk to if | need help in

resolving conflict.

-
N

| feel part of a team working for the good of our
clients/patientsiresidents.

13.

Employees treat each other with respect.

14.

| am able to make decisions to do my job effectively.

15.

| believe | have adequate control of my professional practice.

16.

My input is wanted when changes are being made at work.

17.

I am proud to be part of the organization.

18.

| believe the overall quality of care for clients/patients/fresidents
is excellent.

There is someone at work | can confide in.

| have the information | need to do my job properly.

. In general, my worldoad is just right.

| can keep a reasonable balance between work and personal
life.

. My organization respects my personal and family

commitments.
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Everyone has the same chance for advancement.

25,

| am satisfied with the way performance evaluations are done.

1 tell my friends that this is a good place to work.

27.

1 believe my job is secure.
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28. My organization respects the cultural diversity of staff.
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29. Overall, | am very satisfied with my job.

30. What is one change that would help you do your job better?

31. What do you like most about working at your organization?

Adapted from "Working Together To Make A Difference" from St. Boniface General
Hospital 2002

Note: The questions will be available to view on the WRHA Internet Site at
www.wrha.mb.ca

Demographic Information:

Program:

Community Health Agency (no question required — program will be identified
with the access code)

Personal Care Home (no question required — program will be identified with the
access code)

Please indicate what best describes the program you work for:

Non-medical/Support:

Environment, i.e. maintenance, trades, laundry, dietary, housekeeping
Human Resources

Finance

Information Technology

Communications

Administration
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